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Message from the Mayor

The City of Yarra Council aims to support
people with disability in our community.
We want to create a community where
everyone can access and enjoy the

local area, connect with others and feel
welcome.

This document is our Access and Inclusion
Strategy. The strategy will guide our work
over the next six years. From the strategy,
there will be three, two-year Action Plans
that list what we will do to support people
with disability and carers to make choices
to live well in Yarra.

The Access and Inclusion Strategy and
Action Plans have been made by talking
with and listening to people with disability,
carers, families, the community and our
staff.

We asked people who live, work and visit
our community to share their thoughts
and ideas about what it means to ‘live
well’. To collect people’s ideas we:

e ran an online survey

e talked with people at community
workshops and events

e spoke to our staff and held a Council-
wide workshop.

The Disability Advisory Committee (DAC)
were consulted on each part of the
project, including the development of
the Background and Issues Paper and the
Project Plan.

| would like to say thank you to:
e the DAC for their support of this project

e people with disability, carers, community
groups and service providers who shared
their ideas through our survey and
workshops

e everyone who helped us to create this
Strategy.

Cr Daniel Nguyen
Mayor, Yarra City Council

October 2018



Our vision

An inclusive and accessible Yarra

that enables people with disability to
participate, contribute and be represented
In our community as equal citizens.







Our commitment to access

and inclusion

The Council plays a key role in supporting
people with disability to live full and active
lives. People with disability are part of our
diverse community and make an important
contribution to our local area.

Australia signed the United Nations
Convention on Human Rights of Persons
with Disabilities (2006) in 2008.

The Convention supports the rights of all
people with disability to:

e have a good standard of living

* be treated fairly and equally

® be respected

* be free to make choices

e have full and equal access to justice,
education and health care

e take part in public and cultural life.

The Victorian Charter of Human Rights
and Responsibilities Act 2006 has similar
ideas and themes. The Act includes the
rights, freedoms and responsibilities that
governments must provide when creating
laws, making policies or delivering services.

As a local government, the Council must
think about human rights every time we
make a decision or provide a service.

Purpose of the Access and Inclusion
Strategy

Our Strategy aims to create a welcoming
and accessible community. Our Strategy
focuses on the strengths of people with
disability, carers and the community and
the ways we can work together to create
change.

We want to support people with
disability to live life to its full potential.
Our community and local area should be
accessed and enjoyed by everyone.

We aim to empower people with disability
by:

e making information, spaces and places
easier to access and enjoy

e providing more chances to get involved
and have a say

e create a diverse and welcoming
workforce.

The Action Plans for this Strategy respond
to the goals and needs of people with
disability, carers and families. The Action
Plans build on the strengths and capacity
of the Council and our community.



Disability Action Plans are required by the
Victorian Disability Act 2006.

The purpose of a Disability Action Plan is
to:

e reduce barriers faced by people with
disability accessing information,
products, services, facilities

e reduce barriers for people with disability
finding, getting and keeping a job

e create more opportunities for people
with disability to join and feel included in
their community

e change attitudes and actions that
discriminate against people with
disability.

The most common barriers people with
disability face in the community are:

e discrimination, including accidental
discrimination

e lack of awareness and poor attitudes
about disability

e high costs

® not being able to access information,
services, places, public transport and
community events.

Everyone has a role to play in empowering
people with a disability to join in and have
a say in their community the same as
anyone else.

Out of 29 OECD countries,
Australia was 27th regarding
employment outcomes for
people with disability. Only
53% of people with disability
of working age in Australia
are employed, compared

to 83% of people without
disability in the workforce. A
third of workers with disability
are in part time positions and
are seeking more hours.

Universal Design principles
provide a guide on how to
make products, spaces and
places easy to use by as many
people as possible.



The Disability Advisory

Committee (DAC)

The Council started the Disability Advisory
Committee (DAC) in 1999. The DAC
provides the Council with advice about
how we can support people with disability
and carers to:

® increase access and inclusion in the
community

e improve Council programs and services

e advocate for better access, inclusion and
community awareness.

People with disability, carers or family
members of people with disability can
be members of the DAC.

Over the past twenty years, the DAC
has played a key role in promoting the
rights of people with disability. The DAC
provide advice to the Council based

on their life experiences and areas of
expertise. The DAC will keep working
with the Council to implement this
Strategy and the Action Plans.

Disability in the City of Yarra

People with disability can have a range of
temporary or ongoing physical and mental
conditions or impairments.

We see that many barriers people with
disability face come from our society.
Having full and equal access to services,
jobs and the community can be prevented
by attitudes, the environment and actions.

We want to remove barriers faced by
people with disability in our community by:

e protecting all human rights and
freedoms

e providing equal opportunities for
everyone

e promoting respect




Our community at a glance

People who identify as having a disability

8%

i

i

Employment

8% of people with disability who 75% of people with disability who
need assistance and are of working do not need assistance and are of
age (15-60 years old) are employed. working age are employed

y; 14.8% = 22% [
702 /o + ° /o - /o
of City of Yarra of City of Yarra of City of Yarra residents
population are unpaid population has face challenges to
carers assisting family a disability actively participate in
members community life

HIHN 400, O

feel their needs for social connection and
community participation are met.

of people requiring
assistance do not speak

Source: Shut Out Report 2009 English at home.
O O o

2% 2% 20%

Aged 0-14 Aged 15-64 Aged 65+

People who need assistance with daily activities
Source: Australian Bureau of Statistics Census 2016

Note: The Census captures only those people who identify as having a disability.
Through our knowledge and experience, not all people with disability, or who
have a child in their care with disability, identify as having a disability.
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How we made the Access
and Inclusion Strategy

The Council talked to a range of people
across the community to create this
Strategy through a consultation process.

People with disability, carers,
organisations, businesses and staff have
all supported this process by sharing their
ideas and views.

The consultation process was designed for
both Access and Inclusion Strategy and
the Active and Healthy Ageing Strategy

at the same time. This gave us the chance
to learn together and keep each strategy
focused on its goals.

We worked with the Disability Advisory
Committee (DAC) for every stage of this
project and to decide how the project
would run.

To make the Access and Inclusion Strategy
we:

e |ooked at the past Strategy, the Inclusion
for All Access and Inclusion Plan 2014-
2017, to see what worked, what we
learnt, what has changed and the
challenges faced

e wrote a Background and Issues Paper,
which has information about disability
in our community, related policies such
as the National Disability Strategy, and
reforms such as the National Disability
Insurance Scheme (NDIS) and My Aged
Care (MAQ)

e ran an online survey that was completed
by 265 people

e spoke to people face-to-face at
workshops and community events

e met with organisations and our staff.




The NDIS and
My Aged Care

Two Australian Government changes have
had a big impact on the role of councils

in supporting people with disability - the
National Disability Insurance Scheme
(NDIS) and My Aged Care (MAC).

The NDIS is the new way disability support
is funded in Australia. The NDIS is being
rolled out over time to new areas. The
City of Yarra area was one of the first
areas in Victoria to move to the NDIS.

The Council looked at our options and
how the NDIS would affect our services.

In June 2016, we decided not to provide
services under the NDIS. All existing clients
were supported during the move to NDIS
planning.

In 2017, My Aged Care was introduced

as the main entry point for people to
access aged care support in Victoria. My
Aged Care allows people to choose from
a range of service providers including the
Council. The change to My Aged Care
may affect vulnerable people and the way
they can access care and services in the
future. We are looking at our role in aged
care services under My Aged Care reforms.

As things keep changing with the NDIS,
we will keep checking and updating the
Action Plans for this Strategy. We will work
to find new ways to advocate for, support,
or run initiatives to support people with
disability in our community.

We will keep an eye how the NDIS and
My Aged Care affects people who live in
our community, in particular people who
are more vulnerable. We will make sure
our Action Plans reflect the needs of our
community.

4.3 million Australians aged
16-65 live with disability,
however the majority will
not qualify for NDIS-funded
packages.

Around 460,000 people will
participate in the NDIS across
Australia by 2020. People who
are not eligible will rely on
state and local supports

n
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Bringing our
strategies
together

The Council is looking at how we make
strategies across the City of Yarra. We
want to see how our strategies from
different parts of the Council can be better
connected, so we can find common goals
and actions that benefit everyone.

For example, designing services with
everyone’s needs in mind, making spaces
accessible and friendly, and building
community connections can support
people of all ages and abilities.

Key themes from the community

When we looked at what we heard
from the community, we found four
key themes: Freedom, Life Experiences,
Knowledge and Independence.

By listening to our community’s ideas and
goals, and creating actions and finding
solutions, we are working towards being
an accessible and inclusive city.

“| feel there is nothing out
there for me. | am 59 years old
and have mobility issues, so
therefore spend most of my
time at home- | feel isolated
as now all of my friends have
either died or moved out of
the area.”



Next steps and action plans

The Access and Inclusion Strategy 2018-
2024 will support the Council to create an
inclusive and accessible community that
enables people with a disability to fulfill
their potential and participate in the same
way as everyone else.

The Strategy will be supported by three
Action Plans that each run for two years.
This means we can update and add new
actions based on what’s happening in the
community and other funding or service
changes.

IMPROVE ACCESSIBILITY
INFRASTRUCTURE,
FACILITIES AND
AMENITIES

SUPPORT EMPLOYMENT
AND CAREER DEVELOPMENT
OPPORTUNITIES

In every Action Plan, staff and teams from
across the Council will be in charge of
different tasks. This will give everyone a
role to play in achieving the goals of the
Strategy.

The Strategy will also be used to support
the overall Council Plan and Annual
Plans. The feedback we heard from the
community will also be shared to help
other Council plans or projects, such as
open space, walking and library Action
Plans.

PROMOTE AND
ENCOURAGE MAINSTREAM
PARTICIPATION,
REPRESENTATION
AND COMMUNITY

LIFE LEADERSHIP

EXPERIENCES

KNOWLEDGE

CREATE WELCOMING
AND INCLUSIVE PRACTICES
AND CULTURE
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Key goals and strategies

Freedom

Goal 1

Improve access to places, spaces and
facilities

Strategies:

1.1 Promote and encourage Universal
Design and Universal Access principles
at the City of Yarra and in our
community.

1.2 Advocate to create an accessible,
connected public transport system in
the City of Yarra.

1.3 Create or grow programs that
encourage local businesses to improve
their accessibility.

1.4 Make path, open spaces and parks
safer for people of all abilities.

1.5 Make it easier to access and use City of
Yarra buildings and facilities, including
making sure adequate amenities are
available.

1.6 Advocate and work together to
promote more accessible and
affordable housing.

1.7 Create neighborhoods that are safe and
promote a sense of belonging.

Life experiences

Goal 2

Promote and encourage inclusion,
representation and community
leadership

Strategies:

2.1 Provide and support community services
and arts, cultural and sporting activities
that are creative and fun for people of
all abilities and ages.

2.2 Look at ways to reduce costs and
transport barriers to accessing the
community.

2.3 Give people with disability the same
opportunities as everyone else to take
part in workshops, meetings and events
organised by the City of Yarra.



Independence

Goal 3
Support employment and career
development opportunities

Strategies:

3.1 Advance the rights of people with
disability to access education, training,
employment and volunteering at the
City of Yarra and in our community.

3.2 Make it easier for people with
disability to find, get and keep a job
at the City of Yarra.

Knowledge

Goal 4
Create welcoming and inclusive
practices and culture.

Strategies:

4.1 Share information in easy to read
formats (including pictorial).

4.2 Create positive changes in attitudes
about disability and reduce
discrimination through new projects
and initiatives.

4.3 Raise community awareness of people
with invisible disability.

15
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Access and
Inclusion
Action Plan
2018-2020

This Action Plan is the City of Yarra’s first
two-year plan.

A new Action Plan will be developed
every two years to achieve the goals in the
Access and Inclusion Strategy 2018-2024.
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FOR INFORMATION IN YOUR LANGUAGE ABOUT THIS DOCUMENT
OR ABOUT COUNCIL, PLEASE CALL 9280 1940 AND QUOTE THE
REF NUMBER BELOW.

ARABIC

Juaiyl sa i cgald) ulaall e sl atiaad) 138 Jsa g yad) Aadll il slaall

olial ) sS3all REF gaall ad) S3159280 1930 Al e Liila

SIMPLIFIED CHINESE
RHE XA W EBIEMAEE, 1589280 19377k
ET5IREFSH.
TRADITIONAL CHINESE
HAIA R A SIS EGER OV E B E R - 55889280 19323 |-
HIREF5EHS
GREEK
MA TIAHPO®OPIEX XTA EAAHNIKA 2XETIKEX ME AYTO TO

EMTPA®O 'H TH AHMAPXIA, MAPAKAANOYME KAAEZTE TO
9280 1934 KAI ANA®EPETE TON APIOMO REF MAPAKATQ.

ITALIAN

PER AVERE INFORMAZIONI IN ITALIANO SU QUESTO
DOCUMENTO O SUL COMUNE, SI PREGA CHIAMARE IL
NUMERO 9280 1931 E CITARE IL NUMERO DI RIFERIMENTO
(REF NUMBER) SOTTOINDICATO.

SPANISH

PARA INFORMACION EN CASTELLANO SOBRE ESTE DOCUMENTO
O SOBRE EL AYUNTAMIENTO, LLAME AL 9280 1935 Y CITE EL
NUMERO DE REF DE MAS ADELANTE.

VIETNAMESE . . .

DE BIET THONG TIN BANG TIENG VIET VE TAI LIEU NAY HAY
VE HOI DONG, XIN HAY GOI SO 9280 1939 VA NEU SO REF
DUOI DAY.
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